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Career Objective: Software Delivery Manager Position where I can effectively utilize my expertise and skills. 

Summary of Qualifications 

Vast working experience managing and coordinating IT related projects 
Profound knowledge of software delivery management 
Proficient with MS Project Server, MS Project and MS office 
Ability to handle multi tasks 
Ability to communicate effectively 
Ability to work under pressure 

Job Duties 

Software Delivery Manager, 2008 - Present 
MISI Company - Worcester, MA 

Worked with various levels of associates and customer contacts. 
Worked with customers on a daily basis to provide status reports and updates 
Served as liaison to larger projects groups. 
Worked closely with third-party technology partners. 
Participated in operational issues. 
Provided warranty issue support during warranty period in conformance with Warranty Plan. 

Educational Background 

Master’ Degree in Computer Science, 2008 
Lyndon State College, Lyndonville, VT 
GPA 3.76 (on scale of 4.0) 
