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1100 King Georges Post Rd.

Edison, NJ 08818
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www.fujifilmusa.com

February 14, 2013

Dear Fujifilm Customer,

This letter is to advise you that due to changes in costs of manufacturing, transportation and vendor charges, there will be a parts price adjustment on Minilab parts from Fujifilm’s Technical Support Services, effective March 15, 2013. Fujifilm has experienced increased costs throughout 2011 and 2012 but due to challenging economic conditions, especially in the photo industry, decided to delay these adjustments and look for alternative methods of cost savings to absorb those increases in support of your business. This is the first adjustment in parts prices since 2010.

Rather than an across the board percentage adjustment, the price change will vary based on the part and Fujifilm’s cost in procuring that part.

This price adjustment does not affect Fujifilm customers with an active Fujifilm Service Contract that includes parts and labor at a fixed price. Consumable parts will be affected by this price adjustment.

In addition, below are the new shipping charges for parts effective March 15, 2013:

	FedEx Priority Overnight
	$27.25

	FedEx 2nd Day
	$14.75

	FedEx Saturday Delivery
	$49.95

	FedEx Ground
	$9.95


If you have a question about the price adjustment or would like to inquire about a Fujifilm Service Contract, please contact FUJIFILM North America Corporation Technical Service Support at (800) 659-3854, press 0, and refer to program TSS1301

Thank you for understanding that this price adjustment ensures we will continue to support you with the superior standard of our products and services.

Thank you for your business.
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