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REQUEST DOCUMENT


Text Legend Delete this legend before finalising the document
Red text is an instruction and should be deleted after reading
Blue text should be edited or deleted as required. Change Blue text to Black if keeping
Black text should generally be considered as fixed text
Request for Quote

[Services - Request for Quote template - $50,000 up to $250,000]
REQUEST TITLE:

[Insert Request Title Here] 

QUOTATION NUMBER:

[Insert the Quotation Number]
CLOSING TIME:

2:30 PM [Insert the Closing Date], Western Australia

ISSUED BY THE CUSTOMER:

[Director General [OR] Chief Executive Officer, of the (insert Public Authority Name)]
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PART A – QUOTATION NO [Insert Quotation Number]
1. INTRODUCTION

SUMMARY OF THE PROPOSED CONTRACT
[Provide an overview of the services required, where services are to be delivered i.e. Perth or a regional location and the period of the proposed contract or when the services are required by. Agency corporate information is not required]
SUBMISSION OF OFFER

[Do not change this clause number as it is referenced in the Request Conditions]
HAND AND POST LODGEMENT

[Where lodgement of an Offer, by hand, post and/or fax, is going to be at the Agency then the Agency is to ensure it has in place appropriate procedures for the receipt, opening and registration of offers to safeguard their security and confidentiality]
The Respondent may submit the Offer:

	By hand at:
	By post at:

	[insert Agency address for hand submission OR Tendering Services, Optima Centre,16 Parkland Road, OSBORNE PARK WA 6017.]
	[insert Agency address for postal submission OR Tendering Services, Locked Bag 11, OSBORNE PARK BC WA 6916]



If the Respondent submits the Offer by hand or post, the Respondent must submit the Offer to the relevant addresses above and provide One (1) unbound copy marked “Original Copy” and provide [insert number] (X) copies.
[OR If hand and postal submissions are not required delete table at 1.2.1 and state under heading 1.2.1 "Offers may not be submitted by hand and post."]  
FACSIMILE LODGEMENT
The Respondent may submit the Offer by facsimile at:

[Requests closing at Tendering Services fax number is (08) 6551 2333 OR insert Agency's fax number]
[OR] 
Offers may not be submitted by facsimile.
ELECTRONIC LODGEMENT

The Respondent may submit the Offer electronically by uploading at: www.tenders.wa.gov.au.

The Offer can only be submitted to www.tenders.wa.gov.au if the size of the Offer is equal to or less than 20 megabytes. The Respondent must be registered to submit an offer electronically.
[OR]
Offers may not be submitted electronically

Conditions regarding the submission of Offers (including late lodgement and mishandling) are contained in the Request Conditions.

OFFER VALIDITY PERIOD

[Do not change this clause number as it is referenced in the Request Conditions]
The Offer Validity Period is for a period of [insert number] days/months].
BRIEFING 

[Delete this clause if a briefing is not required]
A [mandatory / non-mandatory] briefing to Respondents will be conducted at:

Date: 
[Insert Date]
Time:
[Insert time] AM/PM
Location:


The Respondent is requested to confirm its attendance by no later than [time] [AM/PM], [& date] by contacting [contact person’s name and phone number].
[Only insert the following paragraph if the briefing is mandatory and use the Pre-Qualification Requirement at Part B clause 3 of this document]
Failure to attend the Request briefing will result in the Offer being ineligible for further consideration.
TENDERS WA

[Delete this clause if not inviting and/or lodging the Request on Tenders WA]
The Respondent may register (free) for the Tenders WA website to ensure that the complete Request has been downloaded including any and all addenda.

CONTACT PERSONS

The Respondent must not contact any other person within Government or any consultant engaged in relation to this Quote to discuss this Quotation.

ENQUIRIES:
Name:


Title:

Telephone:


Facsimile:


E-mail:


ADVICE ON DELIVERING OFFERS:

Name: 
Tendering Services
Telephone: 
(08) 6551 2345

Facsimile: 
(08) 6551 2333

[OR your agency contact and delete the above]
Name: 
[Insert name]
Telephone: 
[Insert phone number]
Facsimile: 
[Insert fax number]
[Delete the following paragraph if not applicable, ie. not advertised on Tenders WA, no option to submit offers via upload to Tenders WA]
ADVICE ON USING TENDERS WA:

Name: 
Procurement Systems Support
Telephone: 
(08) 6551 2020
REQUEST CONDITIONS

The “Request Conditions” are contained in the Part A of the Request Conditions and General Conditions of Contract [July 2016] located at www.finance.wa.gov.au (select Government Procurement, then “Goods and Services Templates, Guides and Conditions of Contract” from the Quick Links menu) and contain important provisions regarding the nature of this Request and the consequences of the Respondent submitting an Offer.  The Respondent is deemed to have read and considered the Request Conditions prior to submitting an Offer.

SELECTION PROCESS

Value for Money is a key State Supply Commission policy objective to ensure that when purchasing services, Public Authorities achieve the best possible outcome, for every dollar spent, by assessing the costs and benefits of, and the risks inherent in, an Offer, rather than simply selecting the lowest Offered Price.

In determining Value for Money, the Customer will:

a) apply relevant State Supply Commission and Government policies to the assessment of Offers;

b) require Offers to meet any Pre-Qualification, Compliance and Disclosure, Qualitative and Insurance Requirements detailed herein; and

c) assess the Offered Prices. 

The determination of Value for Money will require a consideration of all of the above factors and any other matters that the Customer considers relevant.

STATE SUPPLY COMMISSION AND GOVERNMENT POLICIES

State Supply Commission Policies and the Buy Local Policy, including January 2016 and July 2013 Buy Local addenda, can be viewed and downloaded at www.ssc.wa.gov.au or copies of these policies are available from the State Supply Commission (telephone (08) 6551 1500).

SCHEDULE 1 - CUSTOMER CONTRACT DETAILS

	1. Customer
	The Customer is as specified on the front page of this Request for Quote.

	2. The Term of the Customer Contract
	The Term will commence on the Commencement Date and will expire when the Services have been supplied in accordance with Clause 6 of the General Conditions.

[OR - for a period contract]
The Term of the Customer Contract is [insert number of months or years]. [If a period contract with extension options, clause 4 below must be included otherwise delete the clause]

	3. Commencement Date
	The Customer will notify the Contractor of the Commencement Date in the Letter.

	4. Extensions
	The Customer has [insert number] options to extend the Term, each option having a one (1) year [if the option is less than one year specify the number of months i.e. 10 months] duration. Clause 3.4 of the General Conditions applies to any extension.
[Delete Clause 4 if not a period contract]

	5. Price Variation
	The Price is fixed for the Term.

[OR option 2 for a period contract - delete the Clause that does not apply]
The Price is fixed for the first year of the Term.

On each anniversary of the Commencement Date, the Prices will be varied by the Consumer Price Index (Consumer Price Index, Australia (Cat No 6401.0): 1 All Groups, Index Numbers – Perth).

Contractor shall apply in writing for the Customer’s approval each time a revised price is to be applied to the Customer Contract.  Twenty one (21) days prior notice is required for a price variation request.

Documentation will be required to justify applications for revised Customer Contract prices during the term of the Customer Contract.

No price variation is payable unless and until approved by the Customer.

Any request by the Contractor for back-payment of price variations will not be considered.

	6. Public Liability
	Public liability insurance covering the legal liability of the Contractor and the Contractor’s Personnel arising out of the Services for an amount of not less than [$20 million] for any one occurrence and unlimited in the aggregate;

	7. Professional Indemnity


	Professional indemnity insurance covering the legal liability of the Contractor and the Contractor’s Personnel under the Customer Contract, if awarded, arising out of any act, negligence, error or omission made or done by or on behalf of the Contractor, or any subcontractor in connection with the Contract for a sum of [$1 million] for any one claim and in the annual aggregate, with a provision of one automatic reinstatement of the full sum insured in any one period of insurance.

Professional indemnity insurance required under this clause must include:

a) fraud and dishonesty;

b) defamation;

c) infringement of intellectual property rights;

d) loss of or damage to documents and data; and

e) breach of Australian Consumer Law.

[Delete Professional Indemnity if it is not a consultancy service]

	8. Workers’ Compensation
	Workers’ compensation insurance in accordance with the provisions of the Workers’ Compensation and Injury Management Act 1981 (WA), including cover for common law liability for an amount of not less than $50 million for any one occurrence in respect of workers of the Contractor.  The insurance policy must be extended to cover any claims and liability that may arise with an indemnity under section 175(2) of the Workers’ Compensation and Injury Management Act 1981.

	9. Contract Management Requirements
	Customer’s Representative/Contract Manager 

[insert details of Customer Contact together with contact details and any Contract Management requirements (e.g. reporting, meetings/key performance indicators)]

	10. Confidential Information
	[IMPORTANT NOTE: If there is any particular information that the Contractor must treat as confidential, insert the first option below and specify that particular information. If there is not any particular information that the Contractor must treat as confidential, insert the second option below. 

The Customer specifies the following information to be “Confidential Information” under paragraph (b) of the definition of “Confidential Information” in clause 2.1 of the General Conditions: 

[Insert confidential information] 
OR (second option).

For the purposes of paragraph (b) of the definition of “Confidential Information” in clause 2.1 of the General Conditions, there is no information that is specified by the Customer as confidential.

	11. Police Clearance
	Clause 18.4 of the General Conditions applies.

[If there is a requirement for the Contractor’s personnel to have a police clearance use the above option otherwise use the option below. Delete the option that does not apply]
Clause 18.4 of the General Conditions does not apply.

	12. Confidential Declaration – Prevention of Paedophilia
	Clause 18.5 of the General Conditions applies. 

[If there is a requirement for the Contractor’s personnel to work directly with children use the above option otherwise use the option below. Delete the option that does not apply]
Clause 18.5 of the General Conditions does not apply.

	13. Intellectual Property Owner
	[IMPORTANT NOTE: Under clause 23.1 of the General Conditions, the owner of Intellectual Property Rights in New Material is the State of Western Australia, unless otherwise specified – option 1 below.  If the owner is to be an entity other than the State (e.g. a particular statutory authority), specify that entity in option 2 below. If the procurement is not a Consultancy service or the agency does not want to own the Intellectual Property Rights utilise option 3 below - clause 23.2] 

Clause 23.1 (a) of the General Conditions applies. 

OR [Delete the option that does not apply]
[
] is the owner of the Intellectual Property Rights in New Material for the purposes of clause 23.1 of the General Conditions. 

OR [Delete the options that do not apply]
The Contractor is the owner of the Intellectual Property Rights in New Material for the purposes of clause 23.2 of the General Conditions.

	14. Working Papers
	Clause 23.1 (e) of the General Conditions applies.

[If you specified either the first or second option in the above clause use the above option or if you have specified the last option in the above clause use the option below. Delete the option that does not apply]
Copyright and property in all Working Papers vest in the Contractor

	15. Warranties
	For the purposes of clause 19.5 of the General Conditions, no warranties are specified. 

	16. Disability Access and Inclusion Plan
	(This clause only applies where the Contractor provides services directly to the public. It does not apply to services provided by the Contractor directly to the Customer e.g. cleaners, re-wiring of telephones etc. If not required delete this clause). 

If the Customer Contract involves the supply of Services to the public, then the Contractor will:

i.) to the extent practicable, implement the Customer’s “Disability Access and Inclusion Plan” prepared under the Disability Services Act 1993; and 

ii.) provide a report to the Customer by [insert date] in each year of the Term reporting on the extent to which the Contractor has implemented the Customer’s Disability Access and Inclusion Plan.


SCHEDULE 2 - SPECIFICATION / STATEMENT OF REQUIREMENTS

2. SPECIFICATION

[Insert the specifications for the required services. 
The following are some suggestions that may be considered: 
Description – objectives - tasks of the services: Quality standards that may be required: Where the services are to be performed: Outline of methodology: Indicative hours (if applicable): Any material to be provided by the Customer.

Service outcomes – project timetable – deliverables – reports (when they required both draft and final – format of report – number of copies) – contract management requirements - rectification of unsatisfactory work – contract meetings – any performance indicators.

Any special payment provisions (i.e. against milestones) – how disbursements are to be treated.] 
[For Consultancy Services please refer to Premier's Circular 2016/02 Contracts for Services - Consultants]

PART B – CONTENT REQUIREMENT AND RESPONDENT’S OFFER

PART B SHOULD BE COMPLETED BY THE RESPONDENT AND RETURNED TO THE CUSTOMER (REFER ‘SUBMISSION OF OFFER’ REQUIREMENTS OF CLAUSE 2.1 IN THE REQUEST CONDITIONS).

3. NOTE TO RESPONDENT

In preparing its Offer, the Respondent must:

a) address each requirement in the form set out in this Part B;

b) take into account the Customer Contract requirements, as explained in the Customer Contract Details. The Respondent must read these in conjunction with the General Conditions; 

c) in respect of the Qualitative Requirements, provide full details of any claims, statements or examples; and

d) assume that the Customer has no knowledge of the Respondent, its activities, experience or any previous work undertaken by the Respondent for the Customer or any other Public Authority.

4. IDENTITY OF RESPONDENT

The Respondent must provide the following details:

	RESPONDENT TO COMPLETE:

	Name of Legal Entity:
	

	Australian Company Number (ACN - if an Australian company):
	

	Australian Business Number (ABN):
	

	Registered address or address of principal place of business:
	

	Business Name:
	

	Contact Person:
	

	Contact Person Position Title:
	

	Email:
	

	Telephone: 
	

	Facsimile:
	

	Address and facsimile number for service of contractual notices:
	


Note: The Offer does not require the Respondent’s signature.

5. PRE-QUALIFICATION REQUIREMENTS

There are no pre-qualification requirements for this Request.

OR [Delete the following if not applicable]
The Customer will not consider any Offer that does not meet all of the following Pre-Qualification Requirements:

THESE SHOULD BE SPECIFIED WITH EXTREME CAUTION

(a) (for example) ATTENDANCE AT MANDATORY BRIEFING
The Respondent, or its representative, must have attended the mandatory briefing described in clause 1.4 of Part A

	RESPONDENT TO COMPLETE:
(for example) Did the Respondent attend the mandatory briefing?


	Yes 
(
	No
(

	Please provide details:


6. COMPLIANCE AND DISCLOSURE REQUIREMENTS

The Customer will, in its Value for Money assessment, consider the extent to which the Offer satisfies the following Compliance and Disclosure Requirements.  
The Customer reserves the right to reject any Offer that does not properly address any of the Compliance and Disclosure Requirements, and/or which contains material departures from the Customer Contract Details and/or General Conditions.
a) COMPLIANCE 

	(ii) Customer Contract

RESPONDENT TO COMPLETE:

Does the Respondent agree to the Customer Contract?

	Yes 
(
	No
(

	If no, provide details:

	(iii) General Conditions / Schedules

RESPONDENT TO COMPLETE:

Does the Respondent agree to the General Conditions/Schedules?

	Yes 
(
	No
(

	If no, provide details:


b) DISCLOSURES
	(i) Participants (including subcontractors)
RESPONDENT TO COMPLETE:

Is the Respondent acting as an agent or trustee for another person or persons?

	Yes 
(
	No
(

	If yes, provide details:

	AND

Is the Respondent acting jointly or in association with another person or persons?

	Yes 
(
	No
(

	If yes, provide details:

	AND

Has the Respondent engaged, or does the Respondent intend to engage, another person or persons as a subcontractor in connection with the supply of the Services?

	Yes 
(
	No
(

	If yes, provide details:


	(ii) Criminal Convictions 
RESPONDENT TO COMPLETE:

Has the Respondent or any person included in the Specified Personnel been convicted of a criminal offence that is punishable by imprisonment or detention?

	Yes 
(
	No
(

	If yes, provide details:


	(iii) Conflict of Interest
RESPONDENT TO COMPLETE:

Does the Respondent have any actual, potential or perceived conflict of interest in relation to the performance of the Customer Contract (if awarded)?

	Yes 
(
	No
(

	If yes, the reasons why:


	(iv) Credit Card/Purchasing Card Payment 
RESPONDENT TO COMPLETE:

Does the Respondent agree to receive credit card/purchasing card payments?

	Yes 
(
	No
(

	[Please refer to clause 21.6 of the Request Conditions and General Conditions of Contract for additional information]


	(v) Small Business, Australian Disability Enterprise (ADE) and/or Aboriginal Business
RESPONDENT TO COMPLETE:

Respondent is required to disclose whether it is a:

	(A). small business that employs less than twenty (20) people; and/or

	Yes 
(
	No
(

	(B). registered Australian Disability Enterprise (ADE) – registered means to be listed as an approved ADE on the Australian Disability Enterprises website at: www.ade.org.au/; and/or

	Yes 
(
	No
(

	(C). registered Aboriginal Business – the business is to be registered on the Aboriginal Business Directory WA at: http://www.abdwa.com.au/.

	Yes 
(
	No
(

	The Respondent should note that its response to this Compliance and Disclosure Requirement:

(A) will be used by the Department of Finance for statistical purposes only; and

(B) will not be used by the Customer in its evaluation of the Offer.


	(vi) Competitive Neutrality  [delete if not applicable]
If the Respondent is a tertiary institution or statutory or Government body (including a Public Authority), the Respondent’s Offer must:

(A)
be calculated on a full commercial basis (in accordance with the guidelines issued by Western Australian Department of Treasury entitled “Costing and Pricing Government Services – Guidelines for use by agencies in the Western Australian Public Sector, June 2015
http://www.treasury.wa.gov.au/uploadedFiles/_Treasury/Publications/costing_and_pricing_guidelines_june2015.pdf 

(B)
be certified by the chief executive officer of the Respondent; and

(C)
be verified by an independent expert, if required by the Customer.

Certification must be in the form of a letter from the chief executive officer of the Respondent certifying that the Offer has been calculated on a full commercial basis.

RESPONDENT TO COMPLETE:

If the Respondent is a tertiary institution or statutory or Government body (including a Public Authority), has the Respondent included certification as required under this clause?

	Yes 
(
	No
(

	If no, the reasons why:


	(vii) Professional Standards Scheme [delete if not applicable]
[http://www.psc.gov.au/professional-standards-schemes/Scheme-documents provides a list of schemes some of which are applicable to Western Australia. Delete if not applicable] 

RESPONDENT TO COMPLETE:

Is the Respondent a member of an occupational association for which a scheme has been approved under the Professional Standards Act 1997 (WA) or equivalent legislation of another State or Territory of Australia?

	Yes 
(
	No
(

	If yes, the Respondent must provide details:


7. QUALITATIVE REQUIREMENTS

The Customer will, in its Value for Money assessment, consider the extent to which the Offer satisfies the following Qualitative Requirements.  The Customer reserves the right to reject any Offer that does not properly address and satisfy any of the Qualitative Requirements.

FOR LOW RISK, LOW VALUE PROCUREMENTS DETAILING TWO QUALITATIVE REQUIREMENTS WOULD BE CONSIDERED SUFFICIENT

EXAMPLES OF “QUALITATIVE” REQUIREMENTS
a) SUITABILITY OF PROPOSED SERVICES (XX% WEIGHTING)  

The Respondent must provide an outline of its proposed approach/methodology and timelines to meet the service requirements. 

Respondent to provide the information requested under this clause. 
b) SPECIFIED PERSONNEL, ORGANISATIONAL CAPACITY AND EXPERIENCE (XX% WEIGHTING)  

The Respondent is to identify Specified Personnel together with a brief overview of their experience and qualifications and their availability to undertake the required Services. 
The Respondent is to also provide information on its organisational capacity and experience in performing the required services including the names and contact details of two referees. 
Respondent to provide the information requested under this clause. 
(Open [double click] the embedded document below for alternate examples. Copy and paste any example/s into this section as required. Delete the embedded document before finalising the Request)

[image: image1.emf]Services Qualitative  Examples 


8. CUSTOMER CONTRACT INSURANCE REQUIREMENTS

The Respondent must demonstrate that it has the insurances required under Schedule 1 - Customer Contract Details.

	RESPONDENT TO COMPLETE

Does the Respondent have the insurance requirements set out in Schedule 1 - Customer Contract Details?

( Yes               ( No. 
If yes, the Respondent must complete the following table:


	
	Public Liability Insurance 
	Workers’ Compensation+
	Professional Indemnity [Delete if not applicable]

	Insurer
	
	
	

	ABN
	
	
	

	Policy No.
	
	
	

	Insured Amount
	
	
	

	Expiry Date
	
	
	

	Exclusions, if any
	
	
	


	+ Including common law liability of $50 million
The Respondent is to provide copies of their insurance certificates of currency for the above insurances with their submission.

OR

If No, does the Respondent confirm that if it is awarded a contract, then it will obtain the insurance policies set out in Schedule 1 - Customer Contract Details prior to the Commencement Date?

	( Yes               ( No. 
If No, the reasons why:



SCHEDULE 3 PRICING

The Customer will, in its Value for Money assessment, consider the extent to which the Offer satisfies the following Offered Price and Pricing Requirements.  The Customer reserves the right to reject any Offer that does not properly address and satisfy any of the Offered Price and Pricing Requirements.

a) OFFERED PRICE AND PRICE SCHEDULE
(i)
The Respondent must include in the Offer this completed Schedule 3 - Pricing.

(ii)
The Respondent must state the basis of its Offered Price in Australian Dollars.

(iii)
The Offered Price will be deemed to include the cost of complying with this Quotation (including the Customer Contract Details) and the General Conditions and the cost of complying with all matters and things necessary or relevant for the due and proper performance of the Customer Contract.  Any charge not stated as being additional to the Offered Price will not be payable by the Customer.

(iv)
If the Offered Price is consideration for a taxable supply under the GST Act, the Offered Price will be deemed to be inclusive of all GST applicable to the taxable supply at the rate in force for the time being.

	RESPONDENT TO COMPLETE:
Example: Indicative Hours

The Respondent must provide an indicative fixed fee based on [xx] hours per annum as detailed in the Specification:
$ ………………………. (including GST)*
Given the indicative hours and indicative fixed fee provided above, the Respondent must also provide the hourly rates proposed to be charged for the provision of the Services, stratified on the basis of the staffing requirements and levels assessed by the Respondent as being required to meet the Specification.  The proposed hourly rates must include all management and supervision hours and charges.


	DESCRIPTION OF SERVICES
	NAME & POSITION OF CONSULTANTS
	HOURS ALLOCATED TO SERVICES PER CONSULTANT
	HOURLY RATE A$
	TOTAL COST 
(inc GST)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	Other Costs – Please Specify:
	
	

	TOTAL
	
	$       (*amount shown above)


	The Respondent should indicate whether the above hourly rates also apply to hours over and above the indicative hours.  If not, please advise the applicable rates.


[Only use the following if the purchase or contract delivery point is in regional WA otherwise delete]
b) REGIONAL PRICE PREFERENCES 

The Western Australian Government provides price preferences to Western Australian businesses when they are in competition with other Western Australian businesses for government contracts where the purchase or contract delivery point is in regional Western Australia.

The two types of regional price preferences are Regional Business Preference and Regional Content Preference.

Details regarding the regional price preferences and how they are applied are documented in the Western Australian Government’s “Buy Local” Policy.  This policy can be viewed and downloaded at www.ssc.wa.gov.au or copies of this policy are available from the State Supply Commission (telephone (08) 6551 1500).

When a bid is received from a business that is located in another state or territory of Australia, or in New Zealand under the ANZGPA, the regional business preference and the regional content preference will not be applied.

However, in circumstances where one or more bids are received from businesses located in the jurisdictions above and these bids are not being considered in the final analysis then the regional business preference and the regional content preference will be applied. The Contract Authority or Customer (as the case requires) retains the complete discretion to determine those bids in the final analysis.
(i)
Regional Business Preference
Bona fide regional businesses located within a prescribed distance from the purchase or contract delivery point that bid, manage or deliver the majority of the contract outcomes from their regional business location are eligible to claim the regional business preference.

The contract delivery point for this contract is: [AGENCY TO INSERT CONTRACT DELIVERY POINT]
The prescribed distance is [AGENCY TO INSERT NUMBER OF KILOMETRES] km.

Government agencies, when comparing bids received from regional businesses located within the prescribed distance, with bids received from Western Australian businesses located outside the prescribed distance, including the Perth region, will reduce the price of bids received from regional businesses located within the prescribed distance, for evaluation purposes only, by 10% of the total Offered Price calculated to a maximum of $250,000.

To receive the regional business preference and to ensure that the preference is applied correctly where appropriate, regional businesses must be able to answer ‘Yes’ to the first five questions below:

	RESPONDENT TO COMPLETE
	
	

	1. Is your business located within the prescribed distance from [AGENCY TO INSERT CONTRACT DELIVERY POINT] (excluding zone one, the Perth region)?
	Yes
(
	No
(

	2. Does your business maintain a permanent operational office within the prescribed distance?
	Yes
(
	No
(

	3. Has your business maintained and conducted business from this office for the past six (6) months or more prior to the date this Quotation was called?
	Yes
(
	No
(

	4. Will your business manage / deliver the majority of the contract outcomes from the business location described above?
	Yes
(
	No
(

	5. The regional business preference is only available to eligible regional businesses that submit their offer submission from their regional business location. Have you bid from your business location described above?
	Yes
(
	No
(

	6. What is your total Offered Price?
	$
	

	
	
	


(ii)
Regional Content Preference
A regional content preference is available to Western Australian businesses located outside the prescribed distance, including businesses located in the Perth region, that use products, materials or services in regional contracts that are purchased from businesses located within the prescribed distance.  The preference applies to the cost of products, materials or services purchased and used in the delivery of the contract outcomes.

Respondents should note that costs not eligible for the regional content preference include all travel, accommodation and meal costs associated with sending people from outside a prescribed distance to work on a regional contract and all ongoing travel, accommodation and meal costs associated with the delivery of the contract outcome.

The cost of the declared regional content will be reduced, for evaluation purposes, by 10% calculated to a maximum of $250,000.

To claim the regional content preference and to ensure that the preference is applied correctly where appropriate, businesses must be able to answer the questions set out below:

	RESPONDENT TO COMPLETE
	
	

	Does your business intend purchasing products or services for use in the Customer Contract from regional businesses, which are located within the prescribed distance from the contract delivery point [excluding zone one, the Perth region]? 

If yes, Respondent’s must show the actual cost of their regional content in the table below (attach additional list if required):
	Yes
(
	No
(

	1
	Description of the 
Products or Services
	
	Supplier’s Name & Location
	
	Cost
$

	
	
	
	
	
	

	
	
	
	
	
	

	2
	Total Cost of Regional Content:





 $
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EXAMPLES OF SERVICES QUALITATIVE REQUIREMENTS



SECURITY SERVICES



a) SUITABILITY OF PROPOSED SERVICES (XX% WEIGHTING) 

The Respondent must:

i. Demonstrate ability to provide qualified and competent security personnel and experienced supervisors to manage the process: 

(A) provide details of how a high standard of experience and professionalism will be achieved and guaranteed.

(B) provide details of any staff training, strategies or existing management policies to ensure all of its personnel, agents, contractors or sub-contractors meet the requirements set out in Schedule 2 – Specification/Statement of Requirements.

(C) provide details on the award or enterprise or registered agreements that the security staff will be employed under.

ii. Provide details on operational capacity to provide the requested Services including the ability to promptly respond to urgent security requests.

Respondent to provide the information requested under this clause.



b) SPECIFIED PERSONNEL (XX% WEIGHTING)  

The Respondent must provide information regarding the:

i. Identity of proposed specified security personnel together with a brief curriculum vitae for each including details of their license number under the Western Australian Security and Related Activities (Control) Act;

ii. Availability of the proposed Specified Personnel for the Contract during the Term including contingency plans for emergency call outs responses to multiple incidents  and sickness or absences of rostered staff; and

iii. Skills and industry experience of all proposed supervisory personnel, especially how their experience relates to the requirements set out in Schedule 2 – Specification / Statement of Requirements including ability to respond to, and, manage incidents.

Respondent to provide the information requested under this clause.



c) ORGANISATIONAL CAPACITY AND DEMONSTRATED EXPERIENCE (XX% WEIGHTING) 

i. The Respondent must demonstrate that it has the organisational capacity to perform the Contract. The Respondent must provide details of its organisational history, structure and current client list;

ii. The Respondent must provide details of contracts for similar services provided for other clients, including:

(A) a detailed description of the services provided;

(B) similarities between the previous contracts and this Request;

(C) when the previous contracts was performed; and

(D) the outcome of the previous contracts.

iii. The Respondent must also provide a minimum of two (2) referees in respect of the contracts detailed above and include the:  

(A) referee’s name and position;

(B) company name;

(C) contact telephone number; and

(D) contract or project title.

Respondent to provide the information requested under this clause.







CONSULTANCY SERVICES



a) METHODOLOGY (XX% WEIGHTING)

The Respondent must provide details of their methodology which will be used to undertake requirements as set out in Schedule 2 – Specification / Statement of Requirements.

Details of the methodology should include:

i. The scope of work/requirements broken into components including timeframes and the estimated number of hours required to complete each component of the requirements; and

ii. A description of critical issues, and quality control mechanisms used in undertaking the requirements.

Respondent to provide the information requested under this clause.



b) SPECIFIED PERSONNEL AND ORGANISATIONAL CAPACITY (XX% WEIGHTING)

The Respondent must provide information regarding:

i. The skills and experience of the key Specified Personnel who will be involved with this Contract.  A brief curriculum vitae should be provided outlining their similar experience to the requirements as set out in Schedule 2 – Specification / Statement of Requirements;

ii. Roles of the Specified Personnel, their availability during the term of the Contract and an estimated percentage of time spent by each in completing the requirements; and

iii. The organisational capacity to perform the Contract including relevant skills and experience within the organisation (other than the Specified Personnel) in performing similar requirements. In particular, Respondents should provide information that demonstrates its current experience and knowledge of the services specified in Schedule 2.

Respondent to provide the information requested under this clause.



c) DEMONSTRATED EXPERIENCE (XX% WEIGHTING)

i. The Respondent must provide details of contracts for similar services provided for other clients. The Respondent must provide:

(A) a detailed description of the services provided;

(B) similarities between the previous contracts and this Request;

(C) when the previous contracts was performed; and

(D) the outcome of the previous contracts.

ii. The Respondent must also provide a minimum of two (2) referees in respect of the contracts detailed above and include the:  

(A) referee’s name and position;

(B) company name;

(C) contact telephone number; and

(D) contract or project title.

Respondent to provide the information requested under this clause.







MARKETING SERVICES



a) ADEQUACY OF PROPOSED APPROACH AND METHODOLOGY (XX% WEIGHTING) 

The Respondent must:

i. Demonstrate the proposed Services meet the description set out in Schedule 2 - Specification / Statement of Requirements and provide an outline of its proposed approach and methodology. Details of the methodology should include:

(A) The scope of work/requirements broken into components including timeframes and the estimated number of hours required to complete each component; and

(B) Details of the roles of the Specified Personnel and an estimated percentage of time spent by each in completing the requirements.

ii. Demonstrate an appreciation and understanding of the requirements by providing a summary of the key issues, challenges and risks that the Respondent considers relevant to the successful completion of the Contract. The Respondent must also outline any strategies to manage the key issues, challenges and risks; and

iii. Provide details of how confidential information will be maintained. 

Respondent to provide the information requested under this clause.



b) EXPERIENCE AND QUALIFICATIONS OF SPECIFIED PERSONNEL (XX% WEIGHTING) 

The Respondent must identify any proposed Specified Personnel together with a brief curriculum vitae (CV) for each of them, outlining their similar experience to the requirements as set out in Schedule 2 – Specification / Statement of Requirements and any professional associations that they belong to.

Respondent to provide the information requested under this clause.  



c) ORGANISATIONAL CAPACITY AND DEMONSTRATED EXPERIENCE (XX% WEIGHTING)

i. The Respondent must demonstrate that it has the organisational capacity to perform the Contract by providing a brief history of the organisation, any professional associations that it belongs to and an organisational structure;

ii. The Respondent must provide details of contracts for similar services provided for other clients, including:

(A) a detailed description of the services provided;

(B) similarities between the previous contracts and this Request;

(C) when the previous contracts was performed; and

(D) the outcome of the previous contracts.

iii. The Respondent must also provide a minimum of two (2) referees in respect of the contracts detailed above and include the:  

(A) referee’s name and position;

(B) company name;

(C) contact telephone number; and

(D) contract or project title.

Respondent to provide the information requested under this clause. 




